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CLIENT COMPLAINT FORM 

[Reserved for CEDRUS PARTNERS] The complaint concerns: Quality of the offer / Behavior towards 
customers / Information-Advice / Implementation or refusal of service, retraction / Processing time of 
an operation / Default or poor execution of an operation / Other complaints related to the functioning 
of the service or product 

Client Information: 
COMPANY NAME: …………………………………………………………………………………………………………………  
ADDRESS: …………………………………………………………………………………………………………………………...  
CITY: ……………………………………………… POSTAL CODE: ………………………………………………… 
PHONE: _ _ _ _ _ _ _ _ _ _ 
EMAIL: ………………………………...@.......................................................................  

Request / complaint: 

In …………………………………. On ……………………………………  

Signature 


